E-mails not send

If you experience troubles while you are sending newsletters try one of the following:

o Try to send a message to yourself, it is the easiest way to detect an e-mail problem;

o Try disabling antivirus software on your computer, which may block the connections to
your e-mail server;

o If you are behind a firewall or proxy, ask your network administrator how to configure
NewsDirector properly.
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